TEST DELAY NOTIFICATIONS
 
	Effective Date
	Delay Description

	8/23/2024
	Due to increased test volume, ZT4DIAL (FRT4D to Mayo Labs) is temporarily unavailable for ordering. Mayo's recommended alternative test id: FFT4F

	3/21/2025
	Test code BIOTESO (Mayo test code TTFB) is down for an undetermined timeframe. Order alternative test FFBTT.

	4/7/2026
	The following test codes will be delayed an additional two days due to analyzer issues: BL & CBL.


	4/7/2026
	Per Mayo Labs: T3 (Triiodothyronine), Reverse, Serum test (T3RSO) is temporarily unorderable due to concerns around acceptable turnaround times.  Order MISC, in Cerner with Order Name: FRT3S to Mayo as an alternative.


	4/10/2026
	Per Mayo Labs:  Test results for Aldosterone, Serum, ALDSSO (Mayo test code: ALDS), may be delayed 5-7 days past the published TAT.  This delay is anticipated to be 2-4 weeks in duration.


	4/20/2026
	Per WSLH: Published TAT for results to the Arbovirus IgM Ab Panel (ARBOMSO) may be extended an additional 10 days. West Nile Virus, St Louis Encephalitis and Eastern Equine Encephalitis will be performed by CDC


	5/19/2026
	TGMSSO will have an indefinite extended turnaround times at Mayo Labs. Recommended Alt Test: Thyroglobulin LC/MS/MS Test ID: FQTHY at Mayo.

	6/3/2026
	Per Mayo Labs: Test results for Apolipoprotein B Serum, APLBSO (Mayo test code APOLB) may be delayed past the published turnaround time. The duration of the delay is expected to be 1-2 months



	6/3/2026
	Per Mayo Labs: Test results for Lipoprotein(a), Serum, LIPA1SO (Mayo test code LIPA1) may be delayed past the published turnaround time. The duration of the delay is expected to be 1-2 months.


	6/4/2026
	Per Mayo Labs: Due to assay issues impacting IGF1SSO (Mayo Lab code IGF1S), testing will become non-orderable.  Pending specimens will be stabilized and tested under the suggested alternative test: IGF, LC/MS; Test ID; FIGF1  
Ordered in Cerner with test code: MISC
The duration of this test down is expected to be >30 days.
Note: The client-specific fee for IGF1S will be honored for the duration of this event.


	6/8/2026
	Per Mayo Labs: Due to concerns around acceptable turnaround times, Thyroid-Stimulating Immunoglobulin (TSI), is currently test down. The duration of the test down is indefinite. The recommended alternative test is FFTSI to Mayo Labs; please order as a MISC test. 

	
6/8/2026
	
Per Mayo Labs: Due to an increased volume of testing requests test Platelet Transmission Electron Microscopic Study, PTEMSO (Mayo test code PTEM) will be delayed beyond the published turnaround time. The duration of this delay is expected to exceed 30 days. 


	6/11/2026
	Due to the current Weston campus PFA 100 analyzer being down, Marshfield will be the only performing location for the Platelet Function Test (Test code: PFT-EPI).  Please direct all patients to have specimen samples collected at the Marshfield campus for testing. 

	6/17/2026
	Per Mayo Labs: Turnaround time for TSI testing is temporarily extended up to 8-16 days due to reagent validation delays. Testing is underway and samples are being processed in the order received. Note: Alternate referral test, FFTSI, is also available for ordering if preferred. Turnaround time for this test is 8 days.

	6/17/2026
	Per Mayo Labs: Due to a reagent-related issue impacting assay performance for the Alzheimer Disease Evaluation, test code ADEVLSO (Mayo test code ADEVL), results are currently delayed beyond the published turnaround time. Specimens are being stabilized and maintained frozen to ensure integrity, and recollection is NOT required at this time. Mayo is actively working with the manufacturer to resolve the issue and will reassess as additional information becomes available. 

	6/17/2026
	Per Mayo Labs: Due to a reagent-related issue impacting assay performance for the Rapidly Progressive Dementia Evaluation, test code RPDESO (Mayo test code RPDE), results are currently delayed beyond the published turnaround time. As part of mitigation efforts, testing is being transferred to the RTQPC component, and orders may be converted accordingly. Specimens will continue through the RTQPC testing where applicable and are being maintained to ensure integrity. Recollection is NOT required at this time. 

	6/23/2026
	Due to a reagent shortage, Rheumatoid Factor, IgM (Test Code: RA-IGM) will be batched and ran on Mondays and Thursdays. 

	
	

	
	

	
	

	
	

	
	



 
 
