Updated: 8/20/2026
TEST DELAY NOTIFICATIONS
 
	Effective Date
	Delay Description

	8/23/2024
	Due to increased test volume, ZT4DIAL (FRT4D to Mayo Labs) is temporarily unavailable for ordering. Mayo's recommended alternative test id: FFT4F

	3/21/2025
	Test code BIOTESO (Mayo test code TTFB) is down for an undetermined timeframe. Order alternative test FFBTT.

	4/7/2026
	The following test codes will be delayed an additional two days due to analyzer issues: BL & CBL.

	4/7/2026
	Per Mayo Labs: T3 (Triiodothyronine), Reverse, Serum test (T3RSO) is temporarily unorderable due to concerns around acceptable turnaround times.  Order MISC, in Cerner with Order Name: FRT3S to Mayo as an alternative.

	5/19/2026
	TGMSSO will have an indefinite extended turnaround times at Mayo Labs. Recommended Alt Test: Thyroglobulin LC/MS/MS Test ID: FQTHY at Mayo.

	6/3/2026
	Per Mayo Labs: Test results for Lipoprotein(a), Serum, LIPA1SO (Mayo test code LIPA1) may be delayed past the published turnaround time. The duration of the delay is expected to be 1-2 months.

	6/4/2026
	Per Mayo Labs: Due to assay issues impacting IGF1SSO (Mayo Lab code IGF1S), testing will become non-orderable.  Pending specimens will be stabilized and tested under the suggested alternative test: IGF, LC/MS; Test ID; FIGF1  
Ordered in Cerner with test code: MISC
The duration of this test down is expected to be >30 days.
Note: The client-specific fee for IGF1S will be honored for the duration of this event.

	6/8/2026

	Per Mayo Labs: Due to an increased volume of testing requests test Platelet Transmission Electron Microscopic Study, PTEMSO (Mayo test code PTEM) will be delayed beyond the published turnaround time. The duration of this delay is expected to exceed 30 days. 

	6/29/2026
	Due to instrument issues, turnaround times have been temporarily extended for the Thiopurine Metabolites Whole Blood, test code THIOSO (Mayo test code THIO).

	7/21/2026
	Due to a reagent backorder, test code RA-IGM will be temporarily unavailable.  Please order test code: RHUTSO (Mayo test Rheumatoid Factor, Serum (RHUT)). Testing is expected to be down until October. If ordering the Connective Tissue Disease Panel (CTDP), test component RA-IGM will be sent to Mayo Labs for testing.

	7/22/2026
	Due to reagent issues for Mayo test Hypersensitivity Pneumonitis Panel IgG (BHYPSSO, Mayo test BHYPS), Aureobasidium pullulans, IgG, will not be reported. The CPT code will be updated to 86001 x 7 to reflect the change. This change is expected to last approximately 6-10 months. 

	7/23/2026
	Due to reagent issues for Mayo test Streptococcus pneumoniae IgG Antibodies 23 Serotypes (PN23MSO, Mayo test code PN23M), PP3 (serotype 3) is not being reported. Another update will be provided once PP3 testing resumes.

	7/24/2026
	Due to an increased volume of testing requests, Mayo test Alkaline Phosphatase Total and Isoenzymes (ALKPSO, Mayo test code ALKP), will be delayed past the published turnaround time. Specimens have been stabilized and will be processed in the order they were received. The duration of the delay is expected to be <30 days. 

	8/6/2026
	Due to equipment issues, turnaround times for test code STONEM (Mayo test code: KIDST) may be temporarily extended up to 12 days. 

	8/11/2026
	Due to technical issues, results for Mayo test, (NONCP) Neuro-Oncology Expanded Gene Panel with Rearrangement, may be temporarily delayed. The anticipated duration of this delay is approximately three weeks. 

	8/17/2026
	Per Quest: LRP4 Autoantibody test is on delay. Target resolution: 8/31/2026.

	8/17/2026
	Due to the MALDI-TOF being down in Microbiology, organism identification for yeasts, gram positive rods, and others will be delayed until Wednesday, 8/19/2026. This delay is not affecting any sterile site collections as those are being identified by the Sanger sequencer. 

	8/20/206
	Due to an instrument down, the following tests will be frozen and stored until the instrument back up: AFP, C-Pep, Free PSA, Total T4, and aTPO. 



